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I. Pre-amble 

About LepakInSG 

LepakInSG is an informal environmental group that runs an online calendar for green events in 

Singapore. LepakInSG also organises activities to inspire action and raise awareness about 

environmental issues in Singapore’s context. 

 

PublicAction 

PublicAction is an initiative by LepakInSG that aims to improve public literacy of government 

publications. PublicAction facilitates conversations between the public and government on 

publications that are focused on environmental issues. This is done through reading and 

discussing government publications and recent developments on environmental issues. In 

doing so, LepakInSG hopes to encourage the public to have a more in-depth understanding of 

environmental policies and issues, and give constructive feedback and suggestions on them. 

The PublicAction team then collates the feedback and sends them to the relevant government 

agencies.  

 

The aim of PublicAction is not to simply convey public feedback and suggestions to 

government agencies, but also to receive and communicate the government agencies’ 

clarifications and positions on these matters. This will allow the public to better understand the 

thought processes and considerations underlying policies and initiatives. It is hoped that the 

government agencies can clarify the doubts raised and take the feedback into consideration, 

and that both the public and government can collaborate in developing more effective 

environmental policies and achieving better environmental outcomes. 

 

About this document 

From April to July 2018, LepakInSG organised a series of six PublicAction events, where a 

total of 53 members of the public read through the Sustainable Singapore Blueprint (SSB) and 

shared their thoughts and feedback on it. Participants came from a diverse range of 

backgrounds, including students, academic researchers, environmental advocates, and 

working adults. The themes and dates of the six sessions are listed below: 

 

1) Livable and Endearing Home: 25 April 2018  

2) Car-Lite Singapore: 8 May 2018 

3) Towards a Zero-Waste Nation: 13 June 2018 

4) A Leading Green Economy: 27 June 2018 

5) Active and Gracious Community: 11 July 2018 

6) Final public feedback and review session: 11 December 2018 
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The PublicAction team has collated the key feedback, specific recommendations and 

questions for the SSB here. 

 

The purpose of this document is to share the ground sentiments on the SSB and thereby 

facilitate the continuing improvement of existing policies and initiatives and formulation of new 

ones.   

 

II. General feedback on the SSB 

Updates on the SSB 

Participants asked if there will be a review of the SSB and its targets in the near future.  

 

Definition of terms 

Participants said that the SSB does not have a clear definition of the term ‘environmental 

issues’. To environmental groups, ‘environmental issues’ could mean issues that are related to 

environmental sustainability and conservation. However, from the SSB, it appears that the 

government considers ‘environmental issues’ to mean the living environment, and is restricted 

to issues regarding livability like air quality and littering. Participants opined that the latter is a 

very human-centered perspective and does not consider environmental issues adequately in 

terms of how environmental issues will affect the living environment in the long run. 

 

The PublicAction team sent the collated feedback to MND and MEWR, the ministries that 

published the SSB. 

 

The PublicAction team sent relevant feedback to 14 agencies and ministries: AVA, EDB, EMA, 

HDB, LTA, MAS, MOF, MTI, NCCS, NEA, Nparks, PA and URA.  

 

The responses from each agency and ministry are included after each pillar specific feedback. 

Responses from agencies/ministries that gave generic feedback (‘Thank you for your 

feedback, we will send it to the relevant teams for their consideration’ etc) is not included here.  
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III. Pillar-specific feedback on the SSB 

Pillar 1: "Eco Smart" Endearing Towns 

Disposal of Waste 

Pneumatic Waste Conveyance System (PWCS) 

Key Feedback 

Participants were unsure of the aim of the Pneumatic Waste Conveyance System, as it is 

parked under “Towards a Zero-Waste Nation” on the SSB microsite1 and as a target under 

‘Towards a Zero-waste Nation’ on page 16 of the SSB, and yet it is found under the ‘A Liveable 

and Endearing Home’ section on page 23.  

 

Participants raised that this initiative does not directly help to reduce waste. Rather, it focuses 

on enhancing the current waste management system to increase livability and convenience, as 

the Pneumatic Waste Conveyance System (PWCS) is supposed to ‘support convenient and 

hygienic waste disposal.’ Once the waste is out of sight, it may be an obstacle to reducing 

waste as people are disconnected from their waste, and may encourage increased 

consumption, which leads to increased waste generation.  

 

Furthermore, upgrading the older estates to a new integrated waste management system is 

resource intensive - and may not be fully successful. For example, the PWCS aims to reduce 

odour, but participants who previously went on a visit to Yuhua Estate with NEA mentioned 

that there was a very distinct odor prominent at the Centralised Bin Centre, with residents 

complaining about the odor coming from the chute as well. 

 

Specific Recommendations 

Participants brought up a key suggestion on how PWCS could help encourage a change in 

mindset to reduce waste.  

 

For the PWCS, waste should be weighed before being disposed of in the PWCS in order to 

support a pay-as-you-throw scheme, which will encourage Singaporeans to think twice about 

the waste they generate as it is translated to quantifiable outcomes that directly affects them. 

 

Questions 

Participants had the following questions: 

1) Was a survey conducted in order to assess the need for the PWCS? (i.e. are the issues 

of foul odor and manual labor of sufficient significance to tackle?) Seeing as the system 

is a huge investment, does this investment adequately tackle pressing issues? After all, 

                                                
1  https://www.mewr.gov.sg/ssb/about-ssb/eco-eva  
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resources spent on this means that resources are not used on other initiatives. 

 

2) How much energy is required to transport the trash from the chutes to the central bin 

centre? Is it more environmentally friendly than normal chutes?  

 

3) Has the success of the pilot of the PWCS at Yuhua already been assessed/surveyed? 

If so, what are the results? 

 

 

Response from HDB 

HDB has continually embarked on initiatives to improve liveability for our residents. On 

recycling, HDB has continually embarked on initiatives to make recycling more convenient for 

HDB residents by incorporating the Centralised Chute for Recyclables in new Build-to-Order 

(BTO) developments while having recycling bins at the ground level to serve residents at 

existing developments. 

  

Regarding Pneumatic Waste Conveyance System (PWCS), HDB has received some feedback 

on smell, largely due to improper usage. We have worked with the managing agent to better 

educate residents on the proper usage of PWCS and also studied into ways to minimise 

emission of odour at the bin centre. A survey conducted among the residents showed about 

80% satisfaction level. 

  

While HDB buildings have always adopted passive design strategies to reduce energy needs, 

the solar initiatives such as the SolarNova programme and solar ready roofs are in support of 

Singapore’s collective efforts to promote sustainable development. You may refer to the 

following links for more details: 

https://www.hdb.gov.sg/cs/infoweb/press-releases/hdb-edb-joint-press-release---hdb-exceeds-

2020-solar-capacity 

https://www.hdb.gov.sg/cs/infoweb/press-releases/01092017-hdb-rolls-out-solar-ready-roofs 

  

HDB will look into the feedback as we continue to work with our partners to bring sustainable 

living into public housing estates. 
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Pillar 2: A "Car-Lite" Singapore 

Definition of ‘A Car-Lite Singapore’ 

Participants agreed with the definition of ‘A Car-Lite Singapore’ as outlined in the SSB:  

 

‘A Car-Lite Singapore’ is one “where public transport, walking and cycling are default 

choices for commuting and there is reduced reliance on private motorised vehicles” and 

“with a “car-lite” Singapore, we can reduce our carbon footprint, as well as enjoy 

fresher air, a cleaner environment and a healthier lifestyle”.  

 

However, participants were of the view that the initiatives in the SSB did not fully target ‘A Car-

Lite Singapore’ as described in the definition. In this regard, participants had the following 

feedback on the SSB’s initiatives: 

 

1. There should be more first and last mile options to facilitate the use of public transport. 

2. With regards the SSB’s initiatives on reducing carbon emissions, changing to electric 

cars might not be more environmentally friendly as 95% of electricity in Singapore 

comes from natural gas, which is a fossil fuel and contributes to carbon emissions. 

 

Participants also questioned how driverless vehicles would help reduce the number of cars on 

the road and contribute to reducing our carbon footprint. 

 

Making car-lite transport options more convenient 

Feedback 

Participants expressed appreciation for infrastructure that made cycling more convenient. For 

example, bicycle ramps on overhead bridges made it easier for cyclists to cross busy roads. 

However, they also thought that, apart from putting in place such infrastructure, more can and 

should be done to encourage walk-cycle-ride. For example, publicity regarding the existence 

and proper usage of these infrastructure could be ramped up to reach the wider Singaporean 

community, through weaving it into opening addresses or announcements at the start or end of 

every community activity, as well as through Instagram, Youtube and other social media 

campaigns. 

 

Specific Recommendations 

Participants specifically recommended that covered walkways be linked together, with more 

plants around the walkways to make it cooler.  
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Questions 

1) How many overhead bridges in Singapore provide such bicycle support, and location-

wise, do they coincide with bicycle paths?  

2) Are there plans to build more of such bicycle ramps on overhead bridges? 

3) Are the plants used to green covered walkways native to Singapore? 

 

Cycling Paths 

Feedback 

Participants said that many of the existing park connectors connect various estates together 

but do not connect estates to the Central Business District, which would make it significantly 

more convenient for people to cycle to work. Participants also commented that cycling paths in 

certain neighbourhoods were disjointed. 

 

Participants also said that park connectors should not compromise existing greenfield sites or 

green spaces. Such paths may be more detrimental to the environment due to various reasons 

such as the urban heat island (albedo effect) and ground compaction. 

 

Participants said that pedestrian walkways and cycling paths should be better integrated, as 

users typically use both interchangeably in order to be on the shortest path to their destination. 

This results in some paths being underutilised while others are overcrowded. 

 

Specific Recommendations 

Participants also specifically recommended that public perception about the convenience of 

biking could possibly be changed through public campaigns, especially in the heartlands. This 

will better encourage more people to adopt cycling as a mode of transport.  

 

Participants who are cyclists said that it is easier and more comfortable to cycle on roads than 

other cycling paths because the road is flat and there are no curbs. They recommended that 

some roads have designated cycling paths.  

 

Public Transport 

Key Feedback 

Participants said that it was good that universal design is taken into consideration in public 

transport, as it increases accessibility and encourages those with disabilities to take public 

transport. 

 

Participants also applauded the SSB’s plans to increase accessibility to public transport from 

homes, as the increased convenience would encourage people to take public transport more 

frequently.  
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However, participants voiced that public transport, especially the MRT system, has to be more 

reliable in order to be more viable as a transport option. 

 

Questions 

Participants asked the following: 

1) Is the load on MRTs higher than originally intended, leading to more wear and tear on 

the system than expected? 

 

Park Connectors 

Key Feedback 

Participants said park connectors should not compromise existing nature areas. These paths 

may be more detrimental to the environment. Participants indicated that they would like all 

green spaces to remain untouched. 

 

Specific Recommendations 

Participants recommended that parks should be kept as natural as possible, or done in a way 

such that wildlife can thrive in the area. Park connectors should not compromise existing green 

spaces, by building smaller paths and not building extra paths for cyclists. 

 

Driverless vehicles 

Key Feedback 

Participants were unsure how driverless vehicles would help to transit to a car-lite Singapore.  

 

Participants were also concerned that autonomous vehicles might not be safe as the 

technology is still in an early phase. Recent accidents highlight the need for autonomous 

vehicle (AV) technology to mature before it is deployed. For example, an AV in testing hit a 

lorry at one-north in 2017, and a collision on the east-west line in 2017 injured 36 commuters.  

 

Participants also expressed that AVs might have a negative impact on the environment, as 

AVs need to be electrified and shared in order to reduce the carbon emissions from cars, but 

electric cars and car sharing in Singapore have been slow to take off. 95% of Singapore’s 

energy comes from natural gas, and electrified AVs might not lead to a reduction in 

greenhouse gas emissions in Singapore. 

 

Specific Recommendation 

Participants specifically recommended that a life-cycle analysis of AVs be done to determine if 

AVs will be better for the environment in Singapore’s context. If such an analysis has been 
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done, participants suggested that the relevant authorities share the results so the public is 

better informed on AV related issues. 

 

Questions 

1) Given that cars are generally regarded as a status symbol in Singapore and car sharing 

has not been very popular, does the government expect sharing of driverless vehicles 

to be popular? 

2) How do driverless vehicles help to achieve a car-lite Singapore? 

 

Reducing number of cars on road 

Key Feedback 

Participants welcomed the move to reduce the number of cars on the road and applauded the 

recent announcement that COEs will be capped, as it would limit the carbon emissions from 

cars and reduce air pollutants in Singapore. 

 

Electric cars and car sharing 

Feedback 

Participants were of the view that electric cars might not be better in terms of carbon emissions 

as 95% of electricity in Singapore is generated by natural gas. They also expressed that 

electric cars still lack supporting infrastructure like charging stations, even though more have 

been made available in recent years. 

 

Participants also expressed concern that maintenance costs of car sharing may be high if 

users are not being held to sufficient account for their treatment of the shared cars (e.g. in the 

case of BlueSG).  

 

Questions 

1) Is LTA planning to do a life-cycle analysis on electric cars against conventional cars in 

Singapore’s context? 

 

More convenient alternative modes of transport during Car-Free Sundays 

Key Feedback 

Participants said that car free Sundays could be improved. Currently, many of the activities are 

held early in the morning at the CBD area and it is inconvenient to travel to the CBD area to 

participate in them. Roads are also not bicycle-friendly, as road curbs obstruct the way of 

cyclists when they use it on car-free Sundays. 
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Specific Recommendation 

Participants recommended that Car-Free Sundays be decentralised and held at both the CBD 

and heartlands, to make it more convenient for participants and reach out to those who do not 

visit the CBD on weekends. 
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Response from LTA 

LTA is looking at inter-town routes that would plug up gaps between park connector 

networks (PCNs) and also between intra-town cycling path networks (CPNs). Two of 

such routes are currently under study, the Queenstown-City route will connect the Ulu 

Pandan Park Connector with the Alexandra Canal Linear Park, while the Geylang-City 

route will connect the Geylang Park Connector and Sims Ave Park Connector, allowing 

people from east and west to cycle to the city. More of such inter-town routes will be 

studied and implemented in the future. 

 

As far as possible, cycling paths will be constructed abutting footpaths and this provides 

the flexibility of maneuvering around each other in the event of heavy traffic. While path 

usage will invariably differ, a network still needs to be reasonably complete as there are 

legal ramifications related to the paths (eg. Power-Assisted Bikes may travel on cycling 

paths but not on footpaths). LTA is also currently studying how we can utilise existing 

carriageway space to expand the side table in order to provide sufficient space for 

cycling paths. This way, we will be able to overcome site constraints to build cycling 

paths as we move towards a vision of car-lite Singapore. 

 

We wish to share that with the commencement of the Active Mobility Act in May 2018, 

LTA has launched a nation-wide communications campaign to raise awareness and 

promote adoption of the new active mobility rules and code of conduct. To reach out to 

members of the public from all walks of life, publicity channels for the campaign will 

include press advertisements, radio buys, tabletop stickers at major food centres, 

walkway banners, transport hub wallscapes, bus wraps, cinema advertisements and 

social media content. 

 

We recognise the importance of public education and outreach in shaping the norms and 

behaviour of all users. Hence, LTA continuously works and partners with public agencies 

and key stakeholders on our education and publicity efforts in order to strengthen the 

outreach of our safe riding messages. For instance, LTA and the Singapore Road Safety 

Council (SRSC) are working with various parties such as Government agencies, schools, 

corporate organisations, non-profit organisations as well as interest groups to make the 

Safe Riding Programme (SRP) available at their venues. 

 

We are also working with agencies such as NParks, the Traffic Police and grassroots 

organisations to educate cyclists and PMD users about safety. Initiatives include safety 

and etiquette workshops at events, training Active Mobility Patrol volunteers to serve as 

safety ambassadors in their neighbourhoods and briefings for foreign workers about 

traffic rules. To enhance the reach of LTA’s educational messages on road safety, we 
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have partnered with Traffic Police, Singapore Kindness Movement and Singapore Road 

Safety Council (SRSC) on the Safer Roads Campaign in 2017. 

 

We have worked with SPRING Singapore and Singapore Kindness Movement to 

produce comic strips and social media videos, which educate the public on safe riding 

practices. We have also worked with SRSC, National Environment Agency and OCBC to 

share our safe riding messages at the Singapore Road Safety Month, Clean and Green 

Singapore Carnival and OCBC Cycle 2017 respectively. LTA also participates at 

grassroots events by setting up booths to educate participants on the active mobility 

rules and code of conduct. Safe Riding Programme (SRP) LTA has rolled out the SRP, 

at selected community centres, schools, foreign workers dormitories and shopping 

centres, to educate cyclists and PMD users on essential safe riding practices, proper use 

of cycling infrastructure and the new rules and code of conduct. All cyclists and PMD 

users caught riding recklessly will be required to attend the SRP. 

 

For your query on the wear and tear of our MRT Lines, we want to inform that the loading 

on our MRT is governed by certain pax loading per train. If there is any increase, the 

Public Transport Operator (PTO) will launch more trains to cope with the surge and for 

generic increase such as opening of new station or extension of line, LTA will purchase 

new trains to ensure that the pax loading is maintained within the original design intend. 

 

For your feedback on driverless vehicles, LTA is currently focusing on 2 modes of 

operation for Autonomous Vehicles (AV) to use AVs for fixed route and scheduled 

services (e.g. buses) and for mobility-on-demand (e.g. ride sharing, ride hailing and on-

demand shuttles). The government hopes that the adoption of AVs for mass transport 

would be increased with acceptability of AVs. 

 

With the ability of AVs to enhance the first-mile-last-mile transport network, we hope that 

AVs for mass transport will help to reduce car ownership in Singapore. 

 

On your feedback on reducing the number of cars, in view of Singapore’s land 

constraints and our commitment to continually improve our public transport system, we 

have lowered the vehicle growth rate from 0.25% to 0% in February 2018 for COE 

categories A, B and D. The vehicle growth rate will be reviewed again in 2020. 

 

Although a majority of the electricity generation in Singapore is driven by natural gas, a 

fossil fuel, the process is much cleaner as compared to coal-powered electricity 

generation. In addition to this, Electric Vehicles (EV) produce zero tailpipe emissions, are 

quieter, and generate less urban heat. 
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As showed in the E-Mobility Technology Roadmap (which can be accessed at 

https://www.nccs.gov.sg/media/technology-roadmaps), the high scenario of electrification 

offers a 30% reduction in carbon emissions. As such, there is still a compelling case 

supporting electrification. 

 

On the issue of a lack of supporting charging infrastructure, we are happy to share that 

there have been several private companies already moving in this space; 

 

* Singapore Power has announced plans to install 1,000 public charging stations by end 

2020; their first wave of 38 EV charging points were rolled out back on 9 Jan 2019 

* Red Dot Power has unveiled plans to set up 50 charging stations by end 2019. 

* 20% of the 2,000 charging points to be installed by BlueSG, by 2020, will be opened up 

for public EV charging 

 

On the life-cycle analysis of electric cars versus conventional cars in Singapore’s 

context, a similar study had been done during the initial EV Phase 1 test-bed, which ran 

from Jun 2011 to Dec 2013. This study showed that private car electrification was not yet 

economically feasible in Singapore and that fleets would be the likely early adopters of 

EV technology, due to their higher daily mileage. Following this, the government has 

focused on EV car-sharing, electric buses and electric taxi trials under the EV Phase 2 

test-bed. 

 

We do note however that there have been reports indicating that EVs will become 

economically feasible in the near future (e.g. The Boston Consultancy Group has 

forecasted that EVs will make economic sense from a Total Cost of Ownership (TCO) 

standpoint from 2025 onwards). In view of the rising global EV trend, the government is 

looking into ways to ensure that an appropriate EV charging infrastructure is ready and 

the first step towards seeding such a national EV charging infrastructure is through the 

opening up of charging points under the BlueSG programme (as mentioned above). 

 

On the maintenance of car-sharing cars such as BlueSG, the rental costs borne by users 

already includes an element of maintenance to ensure that the vehicles are kept in a 

usable and generally good condition. 
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Pillar 3: Towards a Zero Waste Nation 

Definition of Zero-Waste Nation 

The SSB does not mention the definition of a Zero-Waste Nation. The SSB only states what 

the government plans to do to achieve it:  

“We will work towards becoming a Zero Waste Nation by reducing our consumption of, 

as well as reusing and recycling all materials to give them a second lease of life. The 

Government, the community and businesses will come together to put in place 

infrastructure and programmes that make this our way of life. We will keep Singapore 

clean and healthy, conserve precious resources, and free up land that would otherwise 

have been used for landfills, for our future generations to enjoy.” 

 

As such, participants asked what the government’s definition of a Zero-Waste Nation is. 

 

Participants understand that the general definition2 of zero-waste is zero waste incinerated and 

sent to landfill, but are unsure if the government uses the same definition.  

 

In terms of the quantification and reporting of steps towards a Zero-Waste Nation, participants 

were of the view that it is important to report initiatives focusing on reducing waste. Even 

though such initiatives may not be measurable, participants opined that metrics are not 

necessarily everything stakeholders are interested in. 

 

One of the participants shared that the Zero Waste target for cities is usually 90% diversion of 

solid waste from incineration and landfill compared to a baseline year. 

 

Achieving a Zero Waste Nation 

Participants recommended that more focus be placed on initiatives that aim to reduce or reuse 

waste.  

 

The SSB microsite states that ‘We will work towards becoming a Zero Waste Nation… by 

reducing our consumption of, as well as reusing...’. There was a general consensus that 

reducing and reusing should be prioritised over recycling in the SSB.  

 

However, participants noted that the following targets set out in the SSB are all focused on 

recycling/aiding recycling schemes, and not reducing or reusing.  

 

The SSB microsite states the following targets:  

                                                
2 The internationally accepted definition of Zero Waste can be found on the Zero Waste International 
Alliance (ZWIA) http://zwia.org/standards/zw-definition/. 
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‘How will we achieve Towards a Zero Waste Nation? 

1) Better recycling infrastructure support to facilitate better recycling practices, 

such as centralized chutes for all new HDB flats. 

2) Pneumatic Waste Conveyance Systems introduced in HDB towns to support 

convenient and hygienic waste disposal 

3) Build an Integrated Waste Management Facility which will have the capacity to 

segregate recyclables from waste 

4) Introduction of more initiatives to reduce food waste in F&B businesses and to 

improve recycling of electrical and electronic waste’ 

 

Overall, there is a heavy emphasis on recycling and waste management to achieve a more 

liveable city, but there is very little effort on actual waste reduction.  

 

A good waste management system, while very important, does not address the root cause of 

the issue, which is that Singapore is producing too much waste in the first place. Participants 

thought that there is a need to change the systemic measures that lead to waste being 

produced, and target people’s mindset and behaviours. 

 

Reducing and Reusing Waste 

Singapore Packaging Agreement (SPA) 

Key Feedback 

Participants said that the Singapore Packaging Agreement seems to be of limited 

effectiveness in reducing overall waste produced in Singapore. As the SPA is voluntary, there 

is little incentive for companies to be a signatory of the agreement.   

 

Participants were able to calculate that, from its inception in 2007 to July 2018, the SPA 

cumulatively reduced 46 000 tonnes of waste, which may seem like a big number, but is 

actually just 8.26% of the 557 000 tonnes of packaging waste produced in 2017, or less than 

1% of the waste produced from 2007-2018. While the SPA’s intention of reducing packaging 

waste is commendable, it only has a negligible impact on the reduction of waste in Singapore.  

 

The SPA aims to have a total annual reduction of 10 000 tonnes of packaging waste by 2020. 

If the target is successfully achieved, 10 000 tonnes is still less than 2% of the amount of 

packaging waste produced annually in Singapore in recent years.  

 

Participants said that the SPA should have more ambitious targets, and shared that some of 

our neighbours have set ambitious targets for packaging. For example, Australia announced 

that 100% of packaging must be recyclable, compostable, or reusable by 2025, and Indonesia 

has announced that it will set targets on the minimum amount of recycled materials in 
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packaging. 

 

Specific Recommendations 

Participants had the following recommendations in relation to the SPA: 

 

1) The SPA should set more ambitious targets to reduce packaging waste. Participants 

recommended that the target be set at least 10 times the current target, or 100 000 

tonnes per year. 

 

2) The SPA should be made mandatory for large producers of packaging waste, and 

gradually rolled out to all companies. 

 

3) The SPA can consider setting a packaging limit (% of the product weight or volume), as 

an overall industry standard, which may be more effective than a voluntary agreement. 

 

4) NEA can offer consultancy services as well as subsidies for packaging designers to aid 

companies in reducing their packaging. 

 

5) Participants shared that they would like to see a document that compares the amount 

of packaging used in each product across companies. This is so that consumers can 

make informed decisions when buying products. 

 

6) NEA should encourage companies to take ownership and be liable for the lifespan of 

their products and adopt product stewardship, such that they are accountable for their 

products from the production to the disposal of the product. This will not only 

encourage waste reduction but also a circular economy where companies are 

accountable for the waste they generate and attempt to reuse and/or recycle. 

 

7) The SPA should also take into account the material of which the packaging is made, 

incentivising companies whose packaging is made from more sustainably sourced 

materials. 

 

8) The SPA could mandate that FSC and certifications for lesser packaging be made 

explicitly visible on products, so as to aid the public in making a more informed choice. 

Participants were of the view that current recognition of green certifications are mainly 

B2B and not between corporations and consumers. 
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Use of Single-Use Disposable Items  

Key Feedback 

Participants commented that the huge emphasis on recycling in Singapore may have led to a 

misconception amongst consumers that single-use disposable items can be recycled, and that 

it is therefore acceptable to use them.  

 

As ‘Recycle’ is the last ‘R’ in the 3Rs, more effort should be aimed at reducing the amount of 

disposables used and making products reusable, rather than on promoting recycling. 

 

Specific Recommendations 

Participants had the following recommendations on reducing the use of disposables: 

1) While plastics are the most common form of disposables used, reduction efforts should 

reduce all types of single use disposables (1) in different forms, such as bags, cutleries, 

bowls and plates and (2) target all materials, e.g plastic, cornware, wood, styrofoam 

and paper. 

2) Plastic bags for purchases smaller than 20 x 20cm (e.g. plastic bags to contain bread) 

should be banned. 

 

With regards to these recommendations on the use of disposable items, ZeroWasteSG, a non-

profit and non-governmental environmental organisation, has published position papers, (1) on 

the Reduction of Single-Use Plastic Disposables in Singapore3 and (2) on the Implementation 

of a Plastic Bag Charge in Singapore4, which have accurately summed up the issues and 

considerations for a plastic bag charge:  

 

“This position paper describes the current situation and problem, highlights the 

considerations and responses, and lists several recommendations to reduce plastic 

disposables. We urge the government and businesses in Singapore to consider these 

recommendations, and develop concrete plans and take bold actions to reduce the 

consumption of single-use plastic disposables.” 

 

This issue was also raised by MP Louis Ng in parliament in October 2018.5 

 

                                                
3 Position Paper on the Reduction of Single-Use Plastic Disposables in Singapore 

http://www.zerowastesg.com/plasticdisposables/  
4 Recommendation Paper on the Implementation of a Plastic Bag Charge in Singapore 
http://www.zerowastesg.com/download/2561/  
5 https://www.channelnewsasia.com/news/singapore/mp-louis-ng-proposes-charging-for-carrier-bags-
parliament-10775844  
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Reduction of Food Waste 

Key Feedback 

Participants raised several points: 

1) Participants raised that an excessive amount of food is imported into Singapore, 

causing a lot of food to be wasted. Using data from AVA, participants were able to find 

that 1 388 873 tonnes of food and 1.895 billion eggs was available for consumption in 

2016. However, NEA’s data shows that 791 000 tonnes of food was wasted in 2016. 

This shows that more than 50% of food available in Singapore was wasted in 2016. 

While it is important to ensure that there is enough food in Singapore, it is also 

important not to over import food. 

 

2) NEA's current food waste management strategy focuses on food wastage. Food 

wastage is defined by NEA as food that is wasted at the end of the food supply by 

consumer and retailer behaviour, but food waste refers to all unconsumed food 

substances that are disposed of or recycled. This means farms, wholesalers and 

distributors are not contributing to food wastage. They contribute to food waste. 

 

3) NEA states that 50% of food waste comes from households, and a lot of effort is spent 

by NEA on reducing food waste from households. However, using data from NEA’s 

2017 household food waste study, participants were able to calculate that households 

contribute between 21% - 42% of total food waste. (1 289 000 households X 2.5kg of 

avoidable food waste every week X 52 weeks a year= 167 687 tonnes, or 21% of food 

waste. As unavoidable food waste is less than avoidable food waste according to the 

NEA Household Food Waste study, total food waste from households cannot exceed 

42%.)  

 

4) NEA may come across as not following the waste management hierarchy when dealing 

with food waste. A lot of money seems to be going to food waste digesters (recycling 

food waste), rather than to measures reducing food waste higher upstream at farms, 

distributors and wholesalers. This suggests that the strategy isn't to reduce food waste 

at source, but rather to reduce food waste going into the incinerator and subsequently 

Semakau Landfill. 

 

5) Participants also mentioned that cosmetic filtering of food is a serious issue in 

Singapore. Cosmetic filtering reduces the amount of food available to Singapore, as 

more than 90% of food in Singapore is imported and perfectly edible food is thrown 

away instead of being consumed due to their appearance. As food availability 

worldwide decreases due to climate change, more needs to be done to safeguard the 
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amount of food available in Singapore, such as reducing the wastage of perfectly edible 

food.  

 

6) The current campaign targeted at consumers might not be very effective in reducing 

food waste in Singapore, as seen from the data on food waste, where an upward trend 

in the figures on food waste is observed.   

 

Specific Recommendations 

Participants came up with the following recommendations:  

1) The government could also legislate that all food imported to Singapore be right-sized, 

as it does not make sense to have more than half of the food imported into Singapore 

thrown away.  

 

2) To tackle cosmetic filtering, government could legislate that importers, wholesalers and 

distributors have to sell or donate all the food that they import or buy, similar to the 

Extended Producer Responsibility (EPR) for Food Waste. The EPR should hold 

businesses and wholesalers liable to sell a certain amount (or at least 90% and 

account for the rest) of the products that they buy/import. This will force businesses and 

importers to be responsible and tackle the issues of over-importing and cosmetic 

filtering. 

 

3) The food waste management strategy should target food waste, and not just food 

wastage.6 The focus should be on big producers of food waste like farms, wholesalers, 

distributors, SAF camps, caterers, buffets and restaurants to reduce on food waste 

generated, instead of just on households. 

 

4) The Government could also enact a Good Samaritan law, so companies are not liable 

for hygiene concerns when food is donated.  

 

5) NEA could also promote Business-to-Business (B2B), where businesses collaborate 

with other businesses to increase the use of ugly food, which may otherwise be 

discarded, e.g. wholesalers selling ugly food to canteen vendors.  

 

6) NEA could also consider offering businesses with tax relief for donation of edible food 

to charities, which would otherwise go to waste. Other countries provide an incentive 

for food waste reduction by offering a tax deduction for in-kind donation to registered 

charities. France has such a system in place, and also prohibits businesses from 

                                                
6 Food wastage is defined by NEA as food that is wasted at the end of the food supply by consumer and 
retailer behaviour.  
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disposing of edible food. 

 

Reduction of E-Waste 

Key Feedback 

Participants commended the announcement by Minister Masagos on the importance of 

managing e-waste, and the implementation of Extended Producer Responsibility (EPR) by 

2021.7 However, they were of the view that it does not solve the problem of planned 

obsolescence, which is a huge factor contributing to e-waste.  

 

Specific Recommendations  

Participants brought up the following suggestions: 

1) The government should encourage and incentivise companies to design items with 

sustainable components and recycling at the end of its life cycle in mind. 

 

2) Singapore should pioneer a circular economy for electronics. For instance, a niche 

could be developed in the repair and upgrading of existing electronic products, and the 

public could be educated and encouraged to participate in this economy through the 

SkillsFuture programme. The expertise of the ground-up environmental group Repair 

Kopitiam8 could be tapped upon to kickstart this initiative. 

 

3) All Community Centres and Residential Committees could have a Tool Library, where 

drills and other less frequently utilised tools and resources for electronic repairing are 

available for the public. This will promote a sharing culture within the community, and 

reduce the purchase of excessive tools for a limited number of uses within each 

household. 

 

Mandatory Waste Reporting for Large Commercial Premises 

Key Feedback 

Participants said they support the Mandatory Waste Reporting for Large Commercial Premises 

as it would give insight to the amount of waste generated on such premises. More can be done 

to target the various waste streams from the premises once the reports are out. 

 

Specific Recommendations 

Participants recommended setting a clear and measurable target for waste reporting so that 

large commercial premises will have to set a specific waste reduction target. 

 

                                                
7 https://www.straitstimes.com/singapore/e-waste-is-more-pressing-issue-than-plastics-masagos  
8 More information on Repair Kopitiam can be found at https://www.facebook.com/repairkopitiam/. 
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Questions 

Participants had the following questions: 

 

1) Will the information collected from mandatory waste reporting be released to the 

public? 

2) How will the information be utilised by NEA? 

 

Recycling Waste 

Participants asked about the government’s definition of recycling. A number of participants 

watched a CNA documentary series released in 2017 titled ‘The Trash Trail’, which said that 

waste exported is considered ‘recycled’.  

 

Participants were of the view that waste exported to other countries should not be considered 

recycled. 

 

Specific Recommendations 

Participants thought that the process and location of recycling should be made more 

transparent, for instance, through a comprehensive video and report that tracks the recycling 

process from disposal to dismantling in countries overseas. 

 

Questions 

Participants had the following questions: 

1) What is the definition of recycling in Singapore? Is waste exported for the purpose of 

recycling considered to be recycled?  

 

2) Which countries/cities does Singapore export its recycling waste to? Has this 

information been made available to the public?9 If not, why, and can this information be 

made available? 

 

Recycling Chutes in New HDB Flats 

Key Feedback 

Participants commended the centralised recycling chutes for all new HDB flats, as it 

tremendously improves accessibility to recycling infrastructure.  

 

                                                
9 Participants raised concerns with regards to this piece of news: 
https://www.channelnewsasia.com/news/singapore/china-bans-plastic-waste-whats-next-for-recycling-
in-singapore-10281026  
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National Recycling Programme (NRP) 

Key Feedback 

Participants said that while recycling bins are prevalent in Singapore today, there is a lack of 

education and awareness10 about what can really be recycled. This leads to contamination of 

40% for the blue commingled recycling bins, and decreases confidence in whether the 

contents of recycling bins are recycled or not. 

 

The NRP does not collect recyclables as much as the informal sector, and it might be useful to 

rethink how the NRP is conducted.  

 

Specific Recommendations 

Participants raised some suggestions: 

1) Involve the informal sector in the NRP. Karang Guni, or Rag and Bone men go door to 

door to collect recyclables, mostly newspaper. There would be less contamination as 

people keep recyclables in their homes and it would be in their own interest to make 

sure the recyclables are clean. The recyclables could also be sorted beforehand, which 

eliminates the loss from the Materials Recovery Facility (MRF).  

 

2) Switch to multi stream recycling, so there is less risk of cross-contamination and less 

effort is needed to segregate the waste at the MRF. 

 

3) Be more transparent about the recycling process, so people know more about what 

happens after their recyclables go into the blue bin. 

 

Questions 

Participants raised some questions: 

1) Given that there are limitations to the existing NRP, are there plans for NRP to better 

publicise their recycling education materials and achieve their intended objectives? 

 

2) Has the recycling efficiency of the informal sector been considered – how many people, 

how much do they collect, and how does it affect the formal sector? Will it be feasible to 

integrate karung gunis into the NRP system to make it more convenient and efficient? 

 

3) What proportion of recyclables do Singapore’s recycling companies (listed on NEA 

website) process?  

 

                                                
10 https://www.channelnewsasia.com/news/singapore/40-of-load-collected-from-blue-recycling-bins-in-
singapore-10196302  
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Food Waste Recycling Initiatives 

Key Feedback 

Participants commented that current food waste recycling systems are not efficient because 

they mostly focus on turning food waste into recycled water by compressing (bio-digesters), 

rather than compost bins. The machines currently piloted at hawker centres for instance focus 

on recycling water instead of composting food waste. Participants also said that it was strange 

to see that composting of food waste is under NParks and not NEA, as composting helps to 

reduce the amount of food waste incinerated. 

 

The accessibility of food waste recycling points also deter the public from recycling their food 

waste at home. 

 

Specific Recommendation 

Participants suggested that NEA should work with NParks to promote composting as a way to 

deal with food waste, and to improve composting efforts in Singapore.  

 

E-Waste Recycling 

Key Feedback 

Participants welcomed the news that there would be Extended Producer Responsibility (EPR) 

for e-waste by 2021 and commended existing schemes to make e-waste more convenient, 

such as Singpost and Singtel’s new e-waste recycling programme. 

 

Questions 

1) What is the e-waste recycling process in Singapore?  

 

2) What are the impacts of e-waste recycling on the environment and human health in 

Singapore’s context? 

 

3) What happens to our e-waste that gets exported out of Singapore? Is there any form of 

regulation on e-waste recycling overseas? If not, participants strongly urge NEA to 

consider imposing a regulation for companies who adopt e-waste recycling practices 

for safe and sustainable e-waste recycling. 

 

Participants’ Ideal Zero Waste Nation 

At the end of the ‘Towards a Zero-Waste Nation’ session, participants were asked to envision 

their ideal zero-waste nation and they came up with the following points: 

 

1) No disposables when dining in at any eating establishment. 

2) Reusable containers provided for take out/BYO. 
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3) Reusable packaging for all goods. 

4) 100% EPR for electronics. 

5) All food must be sold or not wasted (Donated, composted, with reasons why). 

6) Clothing produced should be sustainable and long-lasting with a clothes swapping 

culture. 

7) Everything is digitised so there is no need for printing on paper. 

8) 100% EPR for glass, reuse bottles instead of recycling. 

9) Companies sell services rather than products. 

 

 
NEA replied to the questions sent by the PublicAction team, but has declined to have them 

shared on the PublicAction document. They have provided some resources instead.  

  

Response from NEA: 

 

As we have some concerns with how the replies may be shared, suggest that you can refer to 

some of the resources available on NEA website (https://www.nea.gov.sg/) which might be 

useful. As for the replies that we have provided you previously, they are more for your 

background info and the contents should not be published anywhere please. Appreciate your 

understanding on this. 

 

Here are some resources for your reference please: 

1)      On Food waste: https://www.nea.gov.sg/our-services/waste-management/3r-

programmes-and-resources/food-waste-management/food-waste-management-

strategies 

2)      On e-waste: https://www.nea.gov.sg/our-services/waste-management/3r-

programmes-and-resources/e-waste-

management, https://www.nea.gov.sg/programmes-grants/schemes/national-voluntary-

partnership-for-e-waste-recycling 

3)      On packaging waste: https://www.nea.gov.sg/programmes-

grants/schemes/singapore-packaging-agreement 

4)      Waste minimisation and recycling: https://www.nea.gov.sg/our-services/waste-

management/3r-programmes-and-resources/waste-minimisation-and-recycling 

5)      Recycling process: Commingled recyclables from the HDB estates are sent to a 

materials recovery facility (MRF) to be sorted into the different waste streams, baled 

and sent to local or oversea recycling plants. You may refer to this 

video https://youtu.be/gBJo6VyN0R8 to see what happens to the recyclables. 

6)      Additional resources related to zero waste 

matters: https://www.towardszerowaste.sg/ 
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Pillar 4: A Leading Green Economy 

Solar Energy 

Key Feedback 

Participants were of the view that solar has had a good start in Singapore so far as some 

businesses have been willing to switch to renewable energy. However, more public discourse 

is needed so people understand more about solar and how it can help reduce carbon 

emissions from energy use in Singapore. 

 

Specific Recommendations 

Participants recommended that there be a regulatory mechanism to feed the energy from solar 

panels back to the grid, to incentivise individuals and companies to adopt solar energy.  

 

Questions 

1) Why aim for 350 MWp for solar by 2030 i.e. what is the rationale for setting the target at 

this amount?  

2) What is the electricity generation capacity of Singapore’s natural gas plants?  

3) How much fossil fuels would be displaced in Singapore’s power plants by achieving the 

target of 350MWp of solar energy? 

4) Would solar, with its intermittency issues, cause issues with grid stability? 

5) Does EMA expect a rebound effect whereby people use more energy because they 

assume it comes from solar and therefore doesn’t contribute to carbon emissions? 

6) What is the efficiency of the solar panels that are being installed? 

7) Is EMA targeting a reduction of energy use rather than promoting the uptake of 

alternative energy sources? (e.g. investment in buildings that use passive energy) 

8) Is there a viable solution to the storage of solar energy for use at night? (especially in 

small-scale usage) 

 

Solar Energy in HDB Towns Across Singapore 

Specific Recommendations 

Participants recommended that schools be considered as a viable spot for solar panels as 

school buildings are usually low and have unused roof space. 

 

Questions 

1) Is a very high roof to building ratio the reason why Singapore has low capacity for solar 

panels? 

2) Is there space contention between rooftop gardens and solar panels in HDBs? 

3) Will the government encourage more solar or green energy in the newly established 

open electricity market? 
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Carbon Tax 

Key Feedback 

Participants thought it was good that all large emitters would be subject to the carbon tax. 

 

Participants were of the view that a carbon tax of $5 was too low, even if it will be raised to 

between $10-$20 after 2023, especially since it had been announced that the initial carbon tax 

would be between $10-$20. According to the World Bank, the recommended carbon tax 

should be USD $50/tonne.11  

 

Specific Recommendations 

Participants agreed that NUS ELSA12 (Environmental Law Students’ Association)’s  

commentary with 14 specific recommendations for the carbon tax should be seriously 

considered to improve the carbon tax.  

 

We quote their specific recommendations here: 

 

Recommendation 1 – Carbon price escalator 

ELSA proposes that the carbon price should be gradually tapered upwards (by increasing the 

carbon price by SGD 5/tonne annually) to at least USD 50/tonne by 2030. 

 

Recommendation 2 – Entity as the basic unit of account, not facility 

ELSA proposes that the basic unit of account should be the business entity that owns the 

facilities concerned, and that the carbon thresholds for taxation be reckoned on the entity level. 

 

Recommendation 3 – A simpler taxation scheme 

ELSA proposes that carbon price should be administered through a simple taxation scheme, 

where the carbon price is charged based on verified emission values, should be used, to 

reduce the costs of transaction and administration. 

 

Recommendation 4 – Reliefs and remissions to be publicly justified and granted by the Agency 

ELSA proposes that Section 23 reliefs and remissions should be justified with proper reasons, 

and that these reasons be made public, on the NEA website. Further, the grant of such reliefs 

and remissions should only be granted by the Agency (NEA). 

 

Recommendation 5 – Race to the top 

                                                
11 https://openknowledge.worldbank.org/bitstream/handle/10986/28510/wb_report_171027.pdf  
12 https://drive.google.com/file/d/14rLFJ6-OLpHWttVH0NSLfnvawKGKeTb2/view 
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ELSA proposes that the amount of GHG emitted by each entity, as well as the carbon intensity 

of the entity should be posted on the EMA website to inform consumers, and to facilitate 

consumer choice. 

 

ELSA proposes that the GHG emissions of all other registered facilities and taxed entities to be 

made publicly accessible on the NEA website. 

 

Recommendation 6 – Governance Advisory Panel 

ELSA proposes that the adoption, amendment, and repeal of all definitions in the Main Act, 

regulations, guidelines, guidelines, and codes should be made in consultation with a standing 

Governance Advisory Panel (GAP) made of leading experts of relevant fields to advise the 

Minister on the latest developments and the good governance of the CPB system. Records of 

the proceedings of the GAP should also be made public through the NEA website. 

 

Recommendation 7 – Free access to relevant Codes of Practice and Singapore Standards 

ELSA recommends that all adopted COPs, including SSs, should be made freely available on 

NEA’s website. 

 

Recommendation 8 – Safeguards to protect I3P independence and professionalism 

ELSA recommends that formal professional standards for independent third party verifiers 

should be established. Further, a regulatory body for the profession should also be considered. 

Finally, a rotation scheme should be established and enforced to prevent capture. 

 

Recommendation 9 — A Carbon Pricing Appeals Board with professional experts from 

relevant fields 

There should be a standing Carbon Pricing Appeals Board, formed of professional experts 

from relevant fields. All appeals would be heard by this Board, which would be appointed by, 

but functionally independent of the Minister, and bring professional expertise to every appeal. 

 

Recommendation 10 — A Public Register for Appeal Board decisions 

The Ministry of Environment and Water Resources (MEWR) and the National Environment 

Agency (NEA) should create a public register hosted on either or both their respective 

websites to provide information on appeals filed and Appeal Board decisions, as this will 

develop the case law relating to carbon pricing. 

 

Recommendation 11 — No statutory restriction of appeals to the High Court 

The High Court should determine whether it should accept any appeal from the Appeals Panel 

by promulgating an Order in the Rules of Court. There should be no statutory restriction in the 

CPB itself. 
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Recommendation 12 — High Court and Court of Appeal hearings to be public by default 

Hearings in the High Court and Court of Appeal should be heard in public, especially where 

they concern questions of law. 

Recommendation 13 — A whole-of-Government Footprint Fund to shrink our CO2 footprint 

ELSA proposes that the revenue from carbon tax should form a special Footprint Fund, and be 

combined with other existing funds, such as National Environment Agency’s (NEA) Energy 

Efficiency Fund and the Economic Development Board’s (EDB) Productivity Grant, to provide 

funding for schemes tackling carbon emissions in a direct or indirect manner. 

 

Recommendation 14 — Singapore as an identifiable green hub in the region 

Singapore, as part of its Paris contributions, should engage in capacity building and knowledge 

transfer of its domestically developed technologies regionally and globally through its research 

centres. 

Green Bond Grant Scheme 

Key Feedback 

Participants said that the green bond grant scheme was a good initiative. However, they 

shared that the green bond scheme had a low uptake so far, and this might be due to low 

returns. 

 

Participants also noted that green bonds might be a form of greenwashing, and the general 

public does not know much about them. 

 

Questions 

1) What’s the take up rate of the green bond scheme? 

2) How does MAS determine if the green bonds issued are really for an environmental 

project? 

 

Regulation of banks 

Key Feedback 

Participants said that it was ironic for banks to be financing coal in other countries, especially 

in Singapore’s Year of Climate Action. Participants also thought that it was good that 

companies listed on SGX now have to produce a sustainability report or explain why they did 

not, but there needs to be penalties for engaging in unsustainable activities. 

 

Specific Recommendations 

Participants recommended that government agencies mandate that Singapore banks do not 
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finance environmentally unsustainable projects outside Singapore even if they are financially 

viable, as carbon emissions elsewhere still contribute to global warming and Singapore will not 

be spared from the effects of climate change.  

 

Test-bed for innovations 

Feedback 

Jurong Innovation District 

Participants think that JID is a good platform for companies to come to Singapore to test their 

ideas, and attracts foreign companies to set up in Singapore. However, they commented that 

JID seems inaccessible. 

 

Specific Recommendations 

Participants opined that there should be more synergy amongst the users of the district and 

more capacity building for Singaporeans because many foreigners are attracted to JID but 

often leave eventually, taking with them valuable skills and experience.  

 

Response from MAS 

Thank you for LepakInSG’s efforts in raising awareness about environmental issues in 

Singapore. We appreciate the feedback that you have collated, and would like to share with 

you our response on the Green Bond Grant Scheme (“the scheme”) and the regulation of 

banks in financing certain projects. 

  

The scheme was launched in June 2017 to encourage green bond issuances in Singapore and 

channel capital towards greater adoption of international sustainability standards. Indeed, the 

scheme has helped catalyse the start of a green bond market in Singapore. In the 18 months 

or so since the launch, we note that there has been over SGD2 billion of green bonds issued in 

Singapore.  

  

The scheme funds 100% of eligible expenses attributable to obtaining an external review for 

green bonds. To support the adoption of international sustainability standards, the external 

review must be based on an internationally recognised green bond principles or framework, 

including International Capital Market Association’s Green Bond Principles, Climate Bond 

Initiative’s Climate Bonds Standard or the ASEAN Green Bond Standards. We are also 

working with partners such as the International Finance Corporation to raise the awareness 

and knowledge of industry professionals, and promote the use of international sustainability 

standards to provide consistency and clarity. This market driven approach obtains buy-in from 

the stakeholders while raising the sustainability practices for the industry. 

  

To continue supporting the sustainable finance agenda, we have expanded the scheme to 
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beyond green bonds, and include all social and sustainability bonds as qualifying types of 

bonds under the scheme. Similar to the scheme, issuers of qualifying social and sustainability 

bonds can offset 100% of expenses attributable to obtaining an external review for such 

bonds. 

  

To your second query, please be assured that MAS is committed to advance the agenda for 

sustainable finance. As a member of the Network for Greening the Financial System, MAS 

works closely with our international counterparts to develop best practices for financial 

institutions to manage climate risks. 

  

Since the publication of the Guidelines on Responsible Financing issued by the Association of 

Banks in Singapore in 2015, the Singapore banks have implemented policies aligned to the 

Guidelines to evaluate their borrowers’ environmental, social and governance risks, and help 

borrowers improve their sustainability profiles. In this regard, the Singapore banks have also 

committed to stop new financing of inefficient coal plants.  

  

MAS will continue to work with key stakeholders in the financial industry to promote the 

sustainability agenda. 

  

We hope the above addresses the feedback received, and we thank you once again for 

bringing this to our attention. 

Response from MTI 

 

We agree that accessibility plays a key role in a district’s attractiveness to companies and 

talent. We are pleased to highlight that JID will be served by 3 stations on the Jurong Region 

Line (JRL), which will open from 2026 onwards. 

  

Our objective is to create good jobs for Singaporeans, in JID and more generally, in Singapore. 

Global talent with the right skills complement our Singaporean workforce to enhance workforce 

diversity and provide the requisite support for our companies to succeed. We agree that 

networking, integration, and knowledge transfer are essential for Singaporeans and foreigners 

to work together and learn from each other.   
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Pillar 5: An Active and Gracious Community 

 

Interaction with community groups 

Key Feedback 

Participants agreed that the various friends of parks networks are good ways to engage 

different stakeholders, and it should be done for every park as it gives Singaporeans more 

ownership over these green spaces.  

 

Interactions with general public 

Key Feedback 

Participants said that programmes like the Community In Nature (CIN) and Community In 

Bloom are useful because they help raise awareness about wildlife and gardening in various 

areas.  

 

Community Initiatives  

Key Feedback 

Participants from SG Food Rescue shared that they have 10 distribution centres (located in 

different neighbourhoods like Bedok, Punggol, Clementi etc) to share surplus rescued fruits 

and vegetables. 

 

This has allowed for the establishment of tight-knit communities and the ‘kampung spirit’, as 

people share their items for free. 

 

They recommended that People’s Association could support the setting up of more community 

fridges at CCs or void decks (maintained by RCs), to enable more of such sharing initiatives. 

 

Participants also expressed that more could be done to support other ground-up initiatives. 

Ground up initiatives are essential in reaching out to the public and empowering citizens to be 

more environmentally conscious. 

 

Specific Recommendation 

Participants recommended that the government work together with the public on joint 

campaigns, and fully fund organisational operations as well as provide manpower for projects.  

 

Response from People’s Association 

 

PA works with community partners and also supports meaningful ground-up initiatives to meet 

the needs of our residents.  SG Food Rescue is one of these partners working with our 
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grassroots organisations which are volunteer-led and driven.  We’ve been in contact with SG 

Food Rescue to review and explore the potential of scaling this up to other 

constituencies.  There is healthy collaboration between SG Food Rescue and our grassroots 

volunteers at the RCs to set up community fridges.  We will continue to assess community 

needs and work with various community partners including SG Food Rescue.    

 

Support of Community Spaces 

Definition of a Community Space 

Participants agreed that a community space is a space where a community is built around 

activities that take place around that space. Examples of community spaces include 

community gardens and Ground-Up-Initiative(GUI). 

 

Key Feedback 

Participants were of the view that although the government is trying to support community 

spaces by promoting community gardens and various awards, more support is needed for 

community spaces initiated by ground up efforts. For example, GUI has been facing several 

issues in the past few years, including an uncertain land lease and high rental fees.  

 

Specific Recommendations 

Participants recommended that other forms of support be given to community spaces. For 

instance, the use of space by community groups should not be restricted and there should be 

freedom for organic building and growth of the community space. 

 

Landuse planning in Singapore 

Key Feedback 

Participants opined that land use planning should be more transparent and that citizens should 

be heard in relation to Singapore’s land use planning.  

 

Specific Recommendation 

Participants recommended that more public consultations be held before decisions are made, 

and that the government be more receptive to civil societies’ recommendations. 

  

Questions 

1) Are public consultations held before land-use masterplans are released? If not, why 

so? 

2) If yes, to what extent are the comments from consultations taken into account for the 

final version of the masterplan? 
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Response from URA 

Thank you very much for the valuable feedback and questions received from the PublicAction 

team.  

 

1)More convenient alternative modes of transport during Car-Free Sunday Singapore (CFS 

SG) 

 

To share, the location and route for CFS SG were carefully selected by agencies, taking into 

consideration a few key factors. In particular, the need to minimise impact on traffic movement 

as well as disruption to stakeholders (businesses and residents) in the area. The timing of the 

event was also selected to be conducive to outdoor exercise and activities, and has been 

previously adjusted to take into account feedback from participants. Notwithstanding this, URA 

and our partner agencies have been actively exploring other locations to stage CFS as well. As 

a result, a pilot CFS was held at one-north in 2018. Other suggested locations in the 

heartlands were also considered, but plans have not yet materialised, primarily because the 

extent of roads which can be closed, without significantly impacting surrounding residents, 

remains limited.  

 

2)Support for Community Spaces 

 

We agree that community spaces are central to encouraging community bonding and vibrancy 

within towns, and that it is important for these spaces and the planning of these spaces to 

facilitate organic, ground-up initiatives and programmes. As part of the planning process today, 

community spaces such as parks and plaza spaces, among others, are planned for upfront 

and integrated within residential towns for residents’ easy access, use and enjoyment. We 

note the feedback provided, and will continue to work with our partner agencies to find ways to 

improve the planning, design and management of these spaces so that they can effectively 

meet the changing needs of residents. 

 

3)Public Engagement:  

 

a.Are public consultations held before land-use masterplans are released? If not, why so?  

 

b.If yes, to what extent are the comments received from consultations taken into account for 

the final version of the masterplan? 

 

Public engagement has always been a critical part of our planning process. The Master Plan 

review process today already incorporates a public consultation stage where the Draft Master 
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Plan is exhibited for public feedback prior to final gazette. 

 

As part of the ongoing Master Plan review process, we have undertaken a series of 

engagement exercises, e.g. public exhibitions, design workshops, and consultations with 

Advisors and stakeholders for key planning projects although some of our plans were still in 

their draft stages, e.g. Jurong Lake District, Orchard Road. By sharing our plans with the public 

early, we can fine-tune them further to address stakeholders’ concerns. We also close the loop 

with stakeholders and explain how some of their feedback have been incorporated into the 

review of our plans while other suggestions could not be accommodated.  

 

We are still fine-tuning our engagement approaches as we go, and we hope to continue to 

improve the way we plan, yield more sustainable and balanced planning outcomes, and in the 

process, cultivate valuable relationships with our stakeholders for future collaborations. 
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IV. Conclusion 

LepakInSG hopes that this document has given MEWR & MND a better understanding of 

which policies and initiatives were applauded and which were critiqued by members of the 

public, and that this will be helpful in improving existing policies and initiatives and formulating 

new ones.  

 

As the purpose of this document is to facilitate two-way communication between the 

government agencies and public on environment related issues and policies, we look forward 

to receiving MND & MEWR’s response to the feedback, suggestions and questions set out in 

this document. In particular, it would be most helpful if MEWR & MND would help the public 

understand its policy considerations and justifications, clarify any misconceptions the public 

may have and share its views on the feedback and suggestions raised, as well as any existing 

or upcoming plans that address or will address the public’s concerns.  


